OWON Scope USB Driver Guide for Windows 2009

This document explains how to install USB driver for OWON scopes under Windows OS based computer.

Please make sure OWON DS_Wave software has been installed on your Windows
OS based computer first before carrying out USB driver installation.

For Windows 2000/XP

Switch on OWON scope and connect it to your computer via USB cable. A windows message pops up to
remind you “Found New Hardware” as Pic 1-1.

i Found Mew Hardware

LSE Device

Pic 1-1
Double click icon to bring up “Found New Hardware Wizard” and Select
Option 3- [No, not this time]. Pic 1-2

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for current and updated software by

looking on pour computer, on the hardware installation CD, or on
the Windows Update ‘Web site [with your permizsion].

Bead our privacy policy

Can Windows connect to Windows Update to zearch for
software?

O Yes, this time anly
O every time | connect a device

Click Mext to continue.

[ Mext > ] [ Cancel ]

Pic 1-2
Follow the wizard to Select Option 2- [Install from a list or specific location (Advanced)]. Pic 1-3

Found Mew Hardware Wizard

Thiz wizard helps vou install software for:

LISE Device

(=) If your hardware came with an installation CD
= or Aloppy disk. insert it now.

‘wihat do you want the wizard to do™

() Install the software automatically [Fecommended)
[ @installfrom aTist or specific Tocation (& dvanced? |

Click Mest bo continue.

[ < Back ” Iext > ] [ Cancel ]

Pic 1-3

For support and further help please visit: www.owon.co.uk
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Select [Search for the best driver in these locations], then [Include this location in the search]
to specify the directory of USB Driver as Picl-4, this is normally under “C:\Program
Files\OWON\DS_Wave\USBDRV”.

Found Mew Hardware Wizard
Pleaze choose your search and installation options. .

|@ Search for the best driver in these Iocations.|

Use the check boxes below ta limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

g [==]

Choosze thiz option ta zelect the device diiver from a list. Windows does not guarantee that
the diiver you choose will be the best match for pour hardware,

Search removable media [floppy. CO-ROM. ]

| Inciude this location in the search:

hup_ it SEDEY

() Don't zearch. | will choose the driver ta install

[ < Back "l Mest = ] [ Cancel

Pic 1-4
Click “Next” to start installation as it shows on Pic 1-5,1-6

Plsase wait whils the wizard installs the software__ -

% usb board

Found New Hardware Wizard
Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for:

% uzh board

libusb.dil
To CWIND DWW Shsystem32

L

Click Firish to close the wizard.

Pic 1-5 Pic 1-6

On completing the installation, Windows will display a message, saying “Your new hardware is
installed and ready to use” as in.Pic 1-7.

i) Found New Hardware

Your new hardware is installed and ready to use,

Now you can start your OWON DS_Wave software and communicate with your OWON Scope.

*To reinstall your USB driver with a latest version, you can run “reinstall.bat” to update. The program can
be found under USBDrv folder.

For support and further help please visit: www.owon.co.uk
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For Windows Vista x64 and Windows 7 x64

Note: The following steps may not necessary for Vista x86 or Windows 7 x86, but we strongly recommend
it for Vista x64 or Win 7 x64. Please make sure you have the administration right to proceed.

First, Right click [Computer] on your screen and Select [Manage] as it shows in Pic2-1,

Explore

Pic 2-1
Once you bring up Pic 2-2, expend [Computer Management], in System Tools please
Choose and click [Device Manager] in the left pane, the detailed device list will appear in the
Middle pane, right click the item on the top and Select [Add legacy hardware],

A Computer Management e[ . ]

File Action View Help

== = E 1 E =

-;';‘;_- Cemputer Ew_"anagemen?(Local W 1 nmaieeg
a f{f} System Tools gl Scan for hardware changes s -
@ Task Scheduler s | Add legacy hardware
@] Event Viewer Dig re.. *

2| Shared Folders
ocal Users and Groups
Pl Local U d Group

DVWD/CD-ROM drives
Human Interface Devices

1- U5
» @@ Reliability and Performaz #- IDE ATASATAPI controllers
=% Device Manager [-o= Keyboards
« E3 Storage @ Mice and other pointing devices

=F Disk Management &
- [F4 Services and Applications [E:

B Monitors
¥ Metwork adapters
=1 4% Other dewvices

H s Unknown device

- Ports (COM & LPT)

- Processors

-3 Sound, video and game controllers
= 4«7 Storage controllers

1 Systern devices

G- @ Universal Serial Bus controllers

< | i | »

Add alegacy (non Plug and Play) device to the <omp:ter.

Pic 2-2
This will bring up the- [Add Hardware Wizard] as it shows in Pic 2-3, Click [Next >] to proceed,

Add Hardware

i
Welcome to the Add Hardware Wizard

This wizard helps you install driver software to support older
devices that do not support Plug-and-Play and which are not
automatically recognized by Windows.

“ou should only use this wizard if you are an advanced user
or you hawve been directed here by technical support

& If your hardware came with an installation CD,
it is recommended that you click Cancel to
close this wizarnd and use the manufacturer’'s
CD to install this hardware .

To continue, click Mext.

= Back l Cancel l I

Pic 2-3
Select option on the bottom as in Pic 2-4, [install the hardware that | manually select from a list (Advanced)],
and Click [Next >],

For support and further help please visit: www.owon.co.uk



OWON Scope USB Driver Guide for Windows | 2009

Add Hardware
The wizard can help you install other hardware

The wizard can search for other hardware and automatically install it for you. Or, if you
know exacthy which hardware model you want to install, you can select it from a list.

What do you want the wizard to do?
("1 Search for and install the hardware automatically (Recommended)

[ <Back |[ med> | [ cancel

Pic 2-5

Select option-[Show All Devices] as in Pic 2-6 and click [Next >],

Add Hardware L
Fom the list below, select the type of hardware you are installing

If you do not see the hardware category you want, click Show All Devices.

Common hardware types:

tﬁ isplay adapiers
G IDE ATAYATAP] controllers
= |EEE 1284 4 compatible printer

i |EEE 1284 .4 devices

& |EEE 1354 Bus host controllers

EmE

1]
35 Imaging devices
-_-'af? Infrared devices
B 1k ISRAMATDD Navicas i
Cancel ]

Pic 2-6
Click [Have Disk...] in the next windows as it shows in Pic 2-7 and proceed,

Add Hardware L
Select the device driver you want to install for this hardware .

<[ Select the manufacturer and model of your hardware device and then click MNext. i you
L have a disk that contains the driver you want to install, click Hawe Diskc.

Manufacturer = || Model

(Standard Infrared Port) " | B Senial Cable using IrDA Protocol
{Standard Modem Types)
({Standard MTP-Compliant Dev -

|| 4 | 1 | 2

¥ This driver is digitally signed.
Tell me why driver signing is important

] I Cancel

[ <Back |[ Med>

Pic 2-7

For support and further help please visit: www.owon.co.uk
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Click [Browse...] (Pic2-8) and Select file “USB.inf” (Pic2-9),from “C:\Program
Files\OWON\DS_Wave\USBDRV™ to open,

Istal From ik -
— . Lookin: |, USBDRV - @ e
Insert the manwfacturer’s installation disk, and then ,L;_% E":m =T St T s
make sure that the comect drive is selected below. Recent Places Lt
o)
Desktop
0
Ju;\n '
I
Computer
Copy manufacturer’s files from; K
; p Network
AN Fie name: wsbind - o= ] |
Fies of type: Setup Infomation (") E [

Pic2-8 ] Pic@

Click [OK] to proceed (Pic 2-10

& Insert the manufacturer’s installation disk, and then
(== make sure that the comect drive is selected below.

Copy manufacturer’s files from:

rogram Filesi86)' ™ ®Osciloscope’ 1z 8iE1]

‘ Pic 2-10
Highlight and Choose [usb board] and Click [Next >] to proceed (Pic 2-11),
B N

Add Hardware

Select the device driver you want to install for this hardware .

il Select the manufacturer and model of your hardware device and then click Next. F you
| have a disk that contains the driver you wart to install, click Have Disk.

Model

I /& This driver is not digitally signed!

Tell me why driver signing is important

[<Eadc][ﬂeﬂ>][w]!

Pic 2-11

For support and further help please visit: www.owon.co.uk
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You may see a windows Security popped up, Select option [Install this driver software
anyway] to proceed as it shows in Pic 2-12.
= =

':;;j' Windows Security

&/J Windows can't verify the publisher of this driver software

< Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device.

Only install driver software obtained from your manufacturer's website or |
disc. Unsigned software from other sources may harm your computer or steal ||
informaticn, |

.'Q:_. See details m

Pic 2-12

Click [Next >] as it shows as Pic 2-13,

Add Hardware

The wizard is ready to install your hardware

Hardware to install:

" usb board

To start installing your new hardware, click Next

£ NOACIUEUCILLUICRSL, |
[ <Back |[ Tex> j![ Cancel

Pic 2-13
Now system is starting to complete the installation of USB Driver as it is in Pic2-14 and

Add Hardware Add Hardware
Pl e miiche SRS wetala the soflwle: I Completing the Add Hardware Wizard

The following hardware was installed

Instaling seftware to support ush board
I g Fnbom The software for this device is now installed, but may ot
work comectly.
Windows cannet load the device dver forthis hardware
I The driver may b compted or missing. (Code 35)
. >

iew or change resources for this hardware (Advanced]

To close this wizand, click Finish,

< Back Next Cancel < Back

Pic 2-14 Pic 2-15
Once done, Click [Finish] to close the installation.

For support and further help please visit: www.owon.co.uk
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*Due to the driver compatibility with Windows Vista, It would not work properly without
completion of following steps.

Open [Device Manager ] from [Computer Management], you will see under
is still marked. See Pic2-16

[LibUSB-Win32 DeV|ce] [USB Board

Elle ﬁctlon!'ew Help

-“:‘:&' Computer Management (Local
a trl System Tools
@ Task Scheduler
» [8] Event Viewer

i+ zi| Shared Folders

|¢] a Disk drives

- B4, Display adapters

|'-_L'1--1__i—'; DVD/CD-ROM drives

e ﬁ;ﬁ Human Interface Devices
- g IDE ATASATAPI controllers

Keyboards

1 &% Local Users and Groups
I+ €8 Reliability and Performa
g Device Manager

4 (25 Storage
=% Disk Management
» ;143 Services and Applications

= @ LibUSB-Win32 Devices
| &, usb board

- !j Mice and other pointing devices

- & Monitors
Q" MNetwork adapters
LJ I3 Other devices
@ Unknown device
I+J *f? Ports (COM & LPT)
_j B Processors 3
-3 Sound, video and game controlle

4% Storage controllers
N, SR

Pic. 2-16
To solve this, you need to restart your computer and enter [Windows Vista OS] through [Windows Boot
Manger], and Press [F8] and Choose [Advance Option) to [Disable Driver Signature Enforcement]
(Description: Allows drivers with compatibility issues can be loaded), Press [Enter] to back to Windows
Vista. Now you will see a message saying “Device driver software installed successfully”. See Pic. 2-17,
2-18

usb board X
‘ﬁ Device driver software installed successfully.|

Click here for status.

b
{ J! nstallm device driver software

Y E0 a7
Pic. 2-17

@i 1513

Pic 2-18

Back to [Device Management] 5you WI|| see the mark disappeared from [USB Board] See Pic.2-19

g Disk Management
4 Services and Applicatio

1@ Universal Se o Bus:cantroiits

Pic. 2-19

For support and further help please visit: www.owon.co.uk
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Finally, go to DS_Wave folder to find *.exe(launcher.exe), right Click it and modify the Compatibility mode
under its properties, Use drop-down list and Change it to [Run this program in compatibility mode for:
Windows XP], See Pic.2-20

General | Compatibility |Sec:1_|rity I Details I Frevious Versions |

F you have problems with this program and it workked comectly on
an earlier version of Windows, select the compatibilty mode that
matches that earlier version.

Compatibilty mode

[¥]Fun this program in compatibility mode for:
[Windows XF (Service Pack 2) v]

Settings
[] Run in 256 colors
[} Fun in 640x 480 screen resolution
[ Disable visual themes
|| Disable desktop composition
[] Disable display scaling on high DP| settings

Privilege Level

|| Run this program as an administrator

[ @Show settings for all users ]

[ ok ][ camcel || septy |

Pic. 2-20

Now, the driver has been installed and configure properly for Windows Vista x64 or Windows7 x64, it’s
ready to run. Don’t forget to run applications as an administrator.

For support and further help please visit: www.owon.co.uk



