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                  Statement of Rigol about illegal sales channel  
 
TO Rigol’s Customers 
 
Thanks for your interest in Rigol’s products. 
 
Recently, Rigol noticed that some Rigol products are sold directly from China to Europe. 
In order to protect customer’s benefit, Rigol declares that these are illegal sales channels. 
 
Rigol doesn’t authorize anybody to sell Rigol products directly from China to Europe. 
Rigol also can’t guarantee the warranty service to the customers who buy products from 
these illegal sales channels. 
 
Some products from illegal sales channels are not even originally produced by Rigol 
Technologies, Inc.  
 
Rigol recommends that customers contact our authorized distributor to buy Rigol’s 
products.  
 
Thanks for your understanding and cooperation. 
 
One of official Rigol distributors for Germany is: 
 
Batronix Elektronik 
www.ProgShop.com 
 Contact: Service@Batronix.com 
 Tel.: +49 (0)4307/8243-20 
 
James Zhu 
Regional Manager in European Market 
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